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An Integrated Solutions Provider

Blue Force Services (BFS) provides integrated solutions in a number of technical
disciplines

Technical Documentation and Training
Development Support

Engineering Support Services
Integrated Logistics Support Services
Aircraft and Avionics Maintenance Support

Technical Staffing
(Engineering and Information Technology)

Program Management Services
Contract and Resource Team Development

Marketing and Creative Design
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About Blue Force Services

* A Nationally recognized Supplier and Employer, with locations across North America
* Financially stable private company

* GSA Approved Contractor

Mississauga, ON
Farmington Hills, Ml Cambridge, ON
Dearborn, Ml

Washington, DC

Oklahoma City, OK

Charleston, SC
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Markets Served

* Aerospace

* U.S. Federal Government
e Automotive

e Military Defense Systems
» State Governments
 Chemical

e Computer Hardware/Software
e Information Technology
e Education

* Food Processing

* Healthcare

* Manufacturing

* Mass Transportation

* Medical
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Technical and Professional Staff Augmentation

Attracting and retaining talent in a highly competitive global marketplace can be an exceptionally
expensive undertaking. BFS has the expertise, tools, and technology to help our clients win the
escalating “Talent War”. Our programs and services are flexible to meet client needs in supplying
quality talent to deliver long-term, high-impact results.

* Recruiting

* Retaining

* Talent Management

* Executive Talent Search

* Human Resource Outsourcing

» Staffing Services (Contract, Contract-for-Hire,
Direct Placement)

* Master Service Provider
* Vendor Management Solutions

E FORCE

SERVICES

.



Technical Documentation Content Development

BFS has a team of highly-skilled technical writers,
technical illustrators, editors, and project managers
who allow us to provide services that encompass the
entire technical publications spectrum, from printed
materials to interactive electronic manuals (IETMs).
\\ Our range of experience includes:

T
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* Engineering Change Proposal (ECP)
e Ground Support Equipment (GSE) Operating Instructions (Ol)
 Installation Design Manual (IDM) Operator’'s Manual (OPS)

» Installation Manual (IM) * Repair Parts & Special Tools Lists (RPSTL)
* Maintenance Manual (MM e Service Bulletins (SB)

* Maintenance Record Card (MRC) Standard Practices Manual (SPM)

Operation & Maintenance Manual (O&M)

Our strong project management capitalizes on the industry experiences and
specialized talents of each individual, while a diverse suite of publishing software
and tools ensures seamless integration with customer engineering data and
publications styles. BFS has the capability to support conversion and enrichment of
legacy data for support of SGML and XML, and are able to produce state-of-the-art

electronic publications.
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Integrated Logistics Support

BFS ILS services include:

Logistics Engineering

Logistics Management Information (LMI)
Level of Repair Analysis (LORA)
Validation Support

Planning

Provisioning

Procurement Support

Maintenance Support

Packaging, Handling, Storage and
Transportation (PHS&T)

Design Interface Logistics Element
Field Service Representatives (FSRs) Deployment
Warranty Administration/Monitoring

BFS ILS experience includes:

Providing support services for the entire
life cycle of new and existing projects

Documenting ILS Plans
Managing budgets
Maintaining ILS databases

Performing inspections and verification of
PHS&T requirements

Reliability and Maintainability (RAM)
Analyses and Safety Assessments

Configuration Management Support
Human Engineering




Aircraft and Avionics Maintenance Support

BFS provides temporary and long-term skilled contractor maintenance personnel for
both recurring and nonrecurring efforts. We have the ability to assemble and deploy
the necessary personnel to the directed site within a short time frame.

Personnel capabilities: Services provided for: HR services provided with personnel:
* Inspection * United States Air Force * Recruiting
* Maintenance Air Logistics Centers * Hiring
* Modification * Air Combat Command * Payroll
* Repair Services * Air Mobility Command * Benefits Management
* Air Force Reserves * Technical/Skills Training

* Air National Guard Facilities » Specific Airframe Training




Engineering and Design

Senior level engineers, designers, drafters, and detailers with extensive expertise in
various industries and state-of-the-art technical capabilities are ready to embrace every
aspect of any design or engineering support project

Decades of experience and technologically advanced hardware and software allows
projects to be properly and professionally addressed, from concept to completion

Involvement in virtually every type of engineering project from aerospace and
automotive tooling to printing equipment

BFS personnel have designed almost anything you can imagine, from complex
automated assembly lines to children’s toys, aircraft controls to hip replacements
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Training and Curriculum Development

* BFS provides our clients with exceptional training
and curriculum development services, including
implementation and operation of state-of-the-art
training facilities

e Instructors and training teams have extensive
industry experience and technical know-how to
focus on human capabilities, interfaces, and
limitations throughout the system lifecycle

» Training specialists are able to identify and create
effective, targeted learning programs, on-site or via
electronic media

* Training development staff has the knowledge
needed to create, maintain, and deploy effective
Computer Based Training (CBT) courses that are
interactive and aesthetically pleasing while relaying
all necessary information

* BFS manages the supplier’'s support capabilities to
ensure field service representatives efficiently deploy
training, either to end-users at point-of-need or to
trainers in a controlled sustainment environment
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Professional and Technical Staffing

Engineering Design Program

Providing design and manufacturing
engineers with specific armored vehicle
experience

In process of assembling maintenance teams
to provide real time support in-theatre (both
Afghanistan and Iraq)

Providing ILS personnel (technical writers and
illustrators, Mil-Spec editors, logistic and
software documentation specialists) to deliver
technical documentation

Engineering Support

Providing design engineer teams of 30
electrical and mechanical engineers with
hardware and parametric modeling platforms
Providing software designers to code various
fault integrated systems

Providing direct Program Management
interface project
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Technical Publications

Technical Manuals

Providing Operator’s, Maintenance and RPSTL
Manuals IAW MIL-STD 40051

Providing project management and full off-site
technical documentation team, to include
technical writers, illustrators, editors and
researchers

Providing on-site research and documentation
of assembly procedures

Providing support for validation and
government verification events

Documentation project management
integrated with overall program management
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Build-to-Order/Configure-to-Order
Process Manual

Developed template to be used by all
functional groups in BTO/CTO Manual

Revised and reformatted source data from
various international facilities to merge into a
single manual that will be used by all
employees and customers

Coordinated with SMEs from several
functional groups in different international
locations to gather necessary data and input
comments
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Commitment to Excellence in Service

BFS has the ability to provide turnkey solutions, for any business, from concept
to delivery. Our expert-level knowledge of automotive, aerospace, and
defense sectors, along with our proven Quality process (ISO 9001 Certified),
allows us to handle multiple complex programs and projects. A hands-on
management style with the flexibility to adapt to client requirements makes us
an invaluable asset to our customers.
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Contract Opportunities

Technical Documentation

Aircraft and Avionics Maintenance Support
Contract and Resource Team Development
Technical and Professional Staff Augmentation
Program Management

Integrated Logistic Support Services

Systems and Database Administration

Reverse Engineering

Design Engineering Support
(11 CAD/Parametric Platforms)

Training Support and Facility Management
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843-377-2722

info@blueforceservices.com
www.blueforceservices.com
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